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1. Risk Warning 

1.1. Investing in the financial market is associated with risks. This statement does not disclose all the 

possible risks and other significant aspects of trading derivatives, futures, and leveraged assets. 

Considering all possible risks, the Client should only use the Company’s service if he/she understands the 

nature of the contracts and the professional relationship he/she is entering into. The Client hereby 

understands the extent of his/her exposure to the risks involved. 

1.2. Trading derivatives, futures, currency pairs, and other leveraged assets may not be suitable for all types 

of traders. By investing in any type of leveraged product, the Client accepts the high level of risk that may 

result in the loss of his/her invested capital. 

1.3. The Client is solely responsible for ensuring the aptness of his/her experience, objectives, financial 

resources, and other relevant factors for the Company’s nature of business. The Client must take the 

foregoing aspects into thorough consideration before he/she avails the services of the Company. 

1.4. The Client accepts all possible risks, including incurring of losses and damages, upon his/her trading. 

The Company does not and cannot guarantee the profit or loss of the Client to any instrument he/she trades. 

There is a risk that large losses may occur in a short period of time due to the speculative nature of the 

Company’s business. All instruments can be potentially volatile and rapid fluctuation can cause 

unpredictable events and results, none of which can be controlled by the Company or the Client. 

1.5. The Client must not risk more than what he/she is prepared to lose. The Company will not provide its 

Clients with any investment advice in relation to investments, possible transactions in investments, 

recommendations, or financial instruments advice. If the Client still does not understand the risks in trading, 

he/she should consult an independent financial advisor. 

 

2. Acknowledgement of Trading 

2.1. The Client is responsible for the risks in losses or damages when using any trading platform that may 

have experienced the following: 

- Hardware or software failure, malfunction, or misuse 

- Poor internet connection 

- Interruptions or transmission blackouts, including public electricity network failure 

- Hacked system on either side of the party 

- Incorrect settings on the trading account or platform 

- Delayed trading account or platform updates 

- The Client disregarding the applicable rules described in the user guide of the Website and of the 

trading platform 

2.2. Abnormal market conditions may occur, which are beyond the Client and the Company’s control. These 

abnormal market conditions are part of the risks in trading in the financial market which may result in 

damages or losses. The Client acknowledges that under abnormal market conditions, the period which the 

instructions, orders, or other requests are executed may be extended. The Client accepts these risks upon 

using the services of the Company. 

2.3. Even small market movements can have an impact on the Client’s trading account. While all accounts 

trade under the effect of leverage, the Client must consider if the market moves against his/her favor. The 

Client is solely responsible for the risks of his/her chosen trading strategy. 
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2.4. The Company reserves the right to regulate margin requirements for each of its products. This would 

possibly result to the Client’s margin requirement growing. The Client may be obligated to pay additional 

funds to uphold prevailing conditions. 

 

3. Communication 

3.1. The Client is solely responsible for the risks of financial losses caused by the failure of information, 

communication, electronic and other systems. System failure may lead to orders that were not executed 

according to the Client’s instruction or not executed at all. The Company shall not be liable in the case of 

such failure. 

3.2. The Company is not obligated to inform or notify the Client about the status of his/her trading account. 

With this, the Client accepts the risk of any loss or damage if the Company does not deliver any notification 

regarding his/her account standing. 

3.3. The Client acknowledges that the unencrypted information transmitted by email is not always secure 

from any unauthorized access. The Client is solely responsible for securing the information received from 

the Company. The Company is not liable for unauthorized third-party access to electronic addresses, 

electronic communication and personal data, and other electronic means of network communication 

facilities. 

3.4. If the margin capital of the Client is insufficient to hold ongoing trades, the Company can, but is not 

obligated to, contact the Client through phone call or email for notification regarding the matter. The Client 

may be required to deposit additional funds on short notice. The Client understands that if he/she fails to 

act on the matter in the required time, he/she will solely be responsible for any loss or damage that will 

occur. 

 

4. Market Recommendations 

4.1. The Company can, but is not obligated to, provide the Client information as trading signals, wherein 

implementing such information to the Client’s trade shall be upon his/her sole evaluation and decision. 

4.2. Market recommendations and signals may be provided by the Company from time to time. However, 

the information or market data are generally known information and may be the judgment of the Company’s 

personnel or third-party representatives. 

4.3. Any information provided must not be interpreted as the Company’s personal advice or recommendation 

to trade. Moreover, the Company is not obligated to provide such market information and recommendation 

to the Client. 

4.4. Specifically, the Company will not provide the Clients with any financial, legal, regulatory, or other form 

of advice. In the event that the Company supplies information, it shall not be considered as financial product 

advice. Clients may rely on their own judgment in entering or refraining from executing a transaction, 

providing the Company with the instruction whether to execute or refrain from that trade. 

4.5. The Client hereby accepts and understands that trading has its own risks and takes all the responsibility 

that comes with it. The Client shall exercise due diligence in assessing any market recommendations 

provided by the Company and acknowledges that the Company does not guarantee the accuracy of those 

recommendations. 
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4.6. General investment advice, research, and recommendations in connection with the Client’s trading 

account may be administered by the Company’s Website, personnel, and any other official Company 

channels, and if executed by the Client shall be heeded and carried out as the Client’s own and independent 

decision. 

4.7. The Client accepts that regardless of any information provided by the Company, value of any financial 

asset and/or instrument may fluctuate which can affect his/her investment. The Company does not and 

cannot guarantee that the information of the previous performance of a certain asset can affect its current 

or future movement. 


